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Risk and Safeguarding Policy for Members 

  

Scope – Who does this policy apply to?  

This policy applies to all members of End of Life Doula UK (EoLDUK). 
Please note that EoLDUK employees, freelancers, and volunteers should refer to and 

follow the Risk & Safeguarding Policy for Staff and Volunteers.  

  

This policy should be read in conjunction with the Code of Practice, GDPR Policy, the 

Equality and Diversity Policy, Lone Working Policy, Assisted Dying Guidelines and 
Mental Capacity Act guidelines.  

Introduction  

End of Life Doula UK are committed to safeguarding and promoting the welfare of our 

members, volunteers, staff, and members of the public we encounter through our 
work. All EoLDUK members are advised that they must familiarise themselves with this 

policy before working with a client, including where they are offering doula support to 

someone living outside of their home area, and that should they have any questions 
they should email these to operations@eol-doula.uk.   

  

For the purpose of this policy, ‘end of life doulas’ refers to fully qualified end of life 

doulas as well as part-qualified and end of life doulas in training.   

  

What do we mean by safeguarding?  

Safeguarding refers to the actions taken by individuals and organisations to promote 

the wellbeing of vulnerable adults and children and protect them from harm, abuse 
and/or neglect.   

  

Abuse can be described succinctly as “a violation of an individual’s human and civil 

rights by any other person or persons.” This may consist of single or repeated acts, it 

may occur in any relationship and lead to harm, or exploitation of the person. Abuse 
can be both active - in which a person’s actions directly result in harm and/or neglect 

of another - and passive - it can occur as a result of a failure to take action.   

 

Some examples of types of abuse are:  

• Physical  

• Sexual  

• Psychological  

• Financial or material abuse  

• Neglect and acts of omission  

• Discriminatory  

• Modern slavery 
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• Organisational or institutional abuse 

 

Why this is needed   

Members should be aware we encounter situations involving risk, abuse and neglect 
as part of our role. As end of life doulas, we have a ‘duty of care’ to those we support. 

Duty of care applies to anyone in a health or social care role, of all roles and levels 

including those in paid roles as well as volunteers and students, and so to be clear – it 
applies to all practising end of life doulas and end of life doulas in training. It is not 

possible to ‘opt out’ of a duty of care and it applies from the moment a person 
contacts us/you. It is therefore imperative that all members of EoLDUK follow this 

policy to protect the people they work with and other vulnerable adults and children 

they may encounter as part of their work. 

 

Membership should be aware that this does not only apply when a doula is directly 

supporting a person/family, but also to community spaces and events they organise 

including Death Cafes and community workshops.  

 

 

SAFEGUARDING POLICY  

  

Our safeguarding responsibilities  

  

As an organisation we will:  

• support all practising members, employees and volunteers of EoLDUK to 

recognise their responsibilities (through guidance, support and training)  

• be respectful, aware, and diligent in all our interactions and relationships  

• promote personal safety and minimise risk to staff, volunteers, clients and their 

families and our colleagues from other agencies  

• act quickly, with respect and consideration for all involved, where there are 

serious causes for concern  

  

Individual responsibilities  

It is the responsibility of all EoLDUK members to act on any suspicions of abuse or 

neglect by passing their concerns to the responsible person and any relevant 

agencies (Care Act, 2014; The Adult Support and Protection (Scotland) Act 2007). All 
who are working with vulnerable adults and/or children must be alert to possibilities 

of abuse and any concerns about the behaviour of any adult should be reported in 

accordance with their Local Authority safeguarding procedures. Any member of 
EoLDUK who becomes aware of potential abuse or neglect whilst working with a 

client must report this to their Local Authority adult safeguarding team and complete 

any required action.  
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Whilst EoLDUK will confirm with members that they have completed adult 

safeguarding training before connecting them with a referral, it is the member’s 
responsibility to ensure that they have received adult safeguarding training before 

practising as an end of life doula. 

 

Practising members should familiarise themselves with their local safeguarding teams 
procedures and contact details before they start working with a client.  

 

Tip: The NHS England Safeguarding app has a directory of contacts for every local 

authority in England searchable by region, the Safer Scotland website/Adult Support 
and Protection App can be used in Scotland, and the Wales Safeguarding Procedures 

app in Wales.  

  

EoLDUK members who are supporting people in their community are required to 

have a current DBS check and abide by the EoLDUK Code of Practice. Practising 
members must familiarise themselves with the EoLDUK Mental Capacity Act guidance, 

which can be found on the member’s area of the EoLDUK website, as a lack of 

capacity can make a person more vulnerable to abuse and can also means that 
restrictions which may *look* like abuse (such as deprivation of liberties) are justified 

in specific circumstances.   

  

 

Procedure to be followed if abuse is suspected  

Any concerns should be documented clearly in members’ own case notes and 

reported to their Local Authority safeguarding team. The safeguarding concern must 
be treated as a priority over all other work.  

  

Risk to self or others  

If a person you are supporting discloses information to you which leads you to believe 

that they are at immediate risk of harming themselves or someone else, you must call 
emergency services on 999. End of life doulas can report concerns to emergency 

services without a client’s consent in a life threatening situation – if this is the case, they 

should inform the person that they have done this wherever possible unless it is likely 
to cause further distress or increase the risk of harm to another person or the doula 

themselves. 

  

If an EoLDUK member suspects that a crime has been committed, this must be 

reported to the police. You do not need the person’s permission to do so as this is in 
line with The Data Protection Act (2018) and UK GDPR rules which allow disclosure for 

the purpose of preventing or detecting unlawful acts.   
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Examples – Situations involving risk which we can come across as End of Life 

Doulas (not limited to these)  

  

If a client discloses that they are having thoughts of harming themselves and/or 

have made a plan to end their life  

• Listen and hold space  

• Never promise to keep any disclosures a secret – you may need to pass these 

details on as part of your duty of care  

• If the person asks for practical support regarding assisted suicide/assisted 

dying you cannot provide this – doing so would be committing a criminal 
offence, please refer to EoLDUK’s Assisted Dying Guidance 

• Encourage the person to contact their GP to share this information and request 
an emergency appointment, call 111 option 1 for urgent mental health support 

(available in some areas), or attend their nearest A&E. Support them to do so if 

necessary.  

• As above, if you feel that the person is at immediate risk of harming themselves 
you must call emergency services on 999  

• Document the conversation clearly in your case notes  

 

If you are contacted by a person where mental health difficulties are the primary 

difficulty the person is experiencing  

• Listen and take notes as you may need to pass these on to relevant agencies, 

but do not ask probing questions – it is not within our role to conduct an 

assessment of risk or mental health situation  

• Never promise to keep any disclosures a secret – you may need to pass these 

details on as part of your duty of care  

• Remember our role, we may have experience from previous roles but an as a 

doula it is not appropriate for us to provide mental health advice 

• Always provide contact details of a more suitable service that can provide 
support to the individual (e.g., Samaritans) or who is qualified to identify the 

most appropriate service (e.g., the person’s GP) and document this clearly in 

your notes  

• As above, if you feel that the person is at immediate risk of harming themselves 

or someone else, you must call emergency services on 999  

 

Confidentiality, Information Sharing and Data Protection 

Where personal data is required to be processed in conjunction with safeguarding 

action according to this policy, the processing activity must be undertaken in 
accordance with our data protection policy.   
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Data protection should never be a barrier to sharing concerns about a child or an 

individual at risk. Always be open and honest about what you will do with the 
information. You should make a note in the safeguarding report of any express wish 

not to share the information but not let this prevent you from sharing.  

  

Support for you as a member  

We must take our safeguarding responsibilities seriously, and at the same time it is 

important that we look after ourselves in what can be challenging and distressing 

situations. You should use your mentoring support and EoLDUK’s safeguarding 
support team (by emailing operations@eol-doula.uk). You can also access one-to-one 

confidential support by emailing wellbeing@eol-doula.uk.  

  

Contact details  

EoLDUK email address for safeguarding support for you as a member (this is a non-

urgent support offering and should not be used to report safeguarding concerns): 

operations@eol-doula.uk  

 

EoLDUK safeguarding support direct contacts:  

Emma Clare emmaclare@eol-doula.uk – covering Thursdays - Sunday 

Bob Parker bobparker@eol-doula.uk – covering Monday - Wednesday 

 

 

Appendix 1: Data Sharing Further Information  

 

Relying on a person we are supporting providing consent to their data being shared is 

not always appropriate for the following reasons:   

• consent to the sharing (processing) cannot be given by the person (data 
subject);   

• the doula (data controller) cannot reasonably be expected to obtain the 

consent of the person (data subject) to the sharing (processing):   

• the data sharing (processing) must be carried out without the consent of the 

person (data subject) because obtaining the consent of the person (data 

subject) would prejudice the provision of the protection mentioned 
(safeguarding if children/or the individual are at risk; safeguarding of economic 

well-being of certain individuals)    
 

In the circumstances mentioned above, to comply with our duty of care and 

safeguarding, we would process information raising safeguarding concerns on the 
lawful basis of ‘legitimate interest’, read with substantial public interest and conditions 

from the DPA 2018. 

   

mailto:operations@eol-doula.uk
mailto:wellbeing@eol-doula.uk
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Data subjects’ rights and other UK GDPR provisions may be restricted when 

concerning personal data processed in the circumstances described above. 
Restrictions on these rights may be allowed in some exceptional circumstances 

provided in the Data Protection legislation.  

 

In summary, we do not require the consent of the person to share information with 
safeguarding teams for the purposes of making a safeguarding referral. To repeat, 

data protection should never be a barrier to sharing concerns about a child or an 

individual at risk. 

 

Please contact the Data Protection Officer (via operations@eol-doula.uk) for any 

questions you may have when sharing information for safeguarding purposes, or for 

any questions involving data subjects' rights for such safeguarding information. 

 

mailto:operations@eol-doula.uk
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